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ABSTRAK 

 

 

ANALISA FASILITAS TERMINAL DOMESTIK GUNA 

 MENINGKATKAN LEVEL OF SERVICE 

 BANDAR UDARA ZAINUDDIN ABDUL MADJID LOMBOK  

 

Oleh: 

Dimas Septiady Pratama Putra 

NIT. 30618009 

 

 

 Bandara Internasional Zainuddin Abdul Madjid Lombok adalah salah satu 

bandara yang terletak di Lombok ,Nusa Tenggara Barat. Fasilitas Bandar Udara 

harus diperhatikan karena sangat berpengaruh terhadap kepuasan penumpang. Nilai 

level of service di suatu bandara harus baik dan sesuai dengan standar yang 

ditetapkan pada Peraturan Menteri Perhubungan nomor PM 178 Tahun 2015 

tentang standar pelayanan jasa bandar udara. 

 Bandara Internasional Zainuddin Abdul Madjid Lombok memiliki fasilitas 

untuk pengguna jasa bandar udara yaitu fasilitas kedatangan dan keberangkatan 

penumpang, fasilitas yang memberikan kenyamanan kepada penumpang, fasilitas 

yang memberikan nilai tambah kepada penumpang,dan kapasitas terminal yang 

dapat menampung penumpang pada saat jam sibuk. 

 Metode penelitian ini menggunakan metode deskriptif kuantitatif. Metode 

pengumpulan data menggunakan metode observasi, dokumentasi dan studi 

kepustakaan.  

 Hasil penelitian menunjukan bahwa fasilitas terminal bandar udara cukup 

sesuai dengan standar yang ditetapkan pada PM 178 Tahun 2015 namun fasilitas 

dan kapasitas terminal masih bisa ditingkatkan untuk meningkatkan nilai level of 

service. 

   

Kata Kunci : Fasilitas Bandar Udara, Kualitas Pelayanan,  Level of Service 
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ABSTRACT 

 

 

ANALYSIS OF DOMESTIC TERMINAL FACILITIES  

FOR IMPROVING LEVEL OF SERVICE  

ZAINUDDIN ABDUL MADJID LOMBOK AIRPORT 

 

 

 

By: 

Dimas Septiady Pratama Putra 

30618009 

 

 

 Lombok's Zainuddin Abdul Madjid International Airport is one of the 

airports located in Lombok, West Nusa Tenggara. Currently, there is a continuous 

increase in passengers at the domestic terminal of Zainuddin Abdul Madjid Airport. 

Airport facilities must be considered because they very influential on passenger 

satisfaction. The value of the level of service at an airport must be good and in 

accordance with the standards stipulated in the Minister of Transportation 

Regulation number PM 178 of 2015 concerning airport service standards.  

 Lombok's Zainuddin Abdul Madjid International Airport has facilities for 

airport service users, such as passenger arrival and departure facilities, facilities that 

provide comfort to passengers, facilities that provide added value to passengers, 

and terminal capacity that can accommodate passengers during peak hours.  

 This research method uses descriptive quantitative method. Methods of data 

collection using the method of observation, documentation and literature study.  

 The results show that Airport Terminal facilities are quite in accordance 

with the standards set in PM 178 Tahun 2015 but terminal facilities and capacity 

can still be increased to increase the value of the level of service 

 

Keywords: Airport Facilities, Service Quality, Level of Service 
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