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ABSTRAK 

PENGARUH FASILITAS RUANG TUNGGU TERMINAL 

KEBERANGKATAN DOMESTIK TERHADAP KEPUASAN 

PENUMPANG DI BANDAR UDARA INTERNASIONAL 

MINANGKABAU PADANG  

 
Oleh :  

ALFAYAD ADIA RAHMAN 

NIT : 30621001 

 

Bandar Udara Internasional Minangkabau adalah bandar udara yang terletak di 

Padang Pariaman, Sumatera Barat (Kode ICAO : WIEE ; Kode IATA : PDG). Pada 

terminal domestik bandara ini, ditemukan beberapa fasilitas yang belum memenuhi 

standar kepuasan dari penumpang Fasilitas tersebut seperti kidszone, nursery room, 

charging station, dan ruang merokok. Tujuan dari penelitian ini adalah untuk mengetahui 

bagaimana pengaruh, hubungan dan besar dampak yang diberikan dari fasilitas yang ada 

di ruang tunggu terhadap  kepuasan penumpang.    

Penelitian ini menggunakan metode deskriptif kuantitatif. Mengunakan 2 Variabel 

yaitu Variabel X (fasilitas ruang tunggu) dan Variabel Y (kepuasan penumpang). 

Pengambilan data didapat dari hasil observasi, survey, dan studi kepustakaan. Instrumen 

penelitian menggunakan kuesioner meliputi 26 pertanyaan yang terdiri dari 13 indikator 

dengan jumlah sampel 78 orang, Responden dari kuisioner merupakan penumpang 

pengguna layanan fasilitas di ruang tunggu. Data di analisis melalui uji korelasi, uji T, uji 

analisis regresi sederhana dan uji koefisien determinasi menggunakan sistem SPSS.  

Berdasarkan hasil yang di dapat, hubungan antara Variabel X dan Variabel Y 

adalah 0,815 (hubungan sangat kuat). Nilai signifikasi yang didapatkan 0,00 lebih kecil 

dari (<) 0,05 dan nilai t hitung 14,810 lebih besar (>) dari nilai t tabel 1,668. Nilai R 

square sebesar 0,730 atau 73%. Hal ini menyatakan perlunya peningkatan terhadap 

beberapa fasilitas diruang tunggu serta perlunya pengawasan dan pemeliharaan secara 

berkala untuk menjaga standar kepuasan penumpang secara keseluruhan. 

 

Kata Kunci : Fasilitas Ruang Tunggu, Kepuasan Penumpang, Terminal Domestik 
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ABSTRACT 

THE INFLUENCE OF DOMESTIC DEPARTURE TERMINAL WAITING 

ROOM FACILITIES ON PASSENGER SATISFACTION AT 

MINANGKABAU PADANG INTERNATIONAL AIRPORT 

 
By :  

ALFAYAD ADIA RAHMAN 

NIT : 30621001 

 

Minangkabau International Airport is an airport located in Padang Pariaman, 

West Sumatra (ICAO code: WIEE; IATA code: PDG). At the airport's domestic terminal, 

several facilities were found that did not meet passenger satisfaction standards. These 

facilities include the kids zone, nursery room, charging station and smoking room. The 

aim of this research is to find out the influence, relationship and magnitude of the impact 

provided by the facilities in the waiting room on passenger satisfaction.    

This research uses quantitative descriptive methods. Using 2 variables, namely 

Variable X (waiting room facilities) and Variable Y (passenger satisfaction). Data 

collection was obtained from the results of observations, surveys and literature studies. 

The research instrument used a questionnaire including 26 questions consisting of 13 

indicators with a sample size of 78 people. Respondents to the questionnaire were 

passengers using facility services in the waiting room. Data were analyzed through 

correlation tests, T tests, simple regression analysis tests and coefficient of determination 

tests using the SPSS system.  

Based on the results obtained, the relationship between Variable X and Variable 

Y is 0.815 (very strong relationship). The significance value obtained is 0.00, which is 

smaller than (<) 0.05 and the calculated t value of 14.810 is greater (>) than the t table 

value of 1.668. The R square value is 0.730 or 73%. This indicates the need to improve 

several waiting room facilities as well as the need for regular monitoring and 

maintenance to maintain overall passenger satisfaction standards. 

 

Keywords : Waiting Room Facilities, Passenger Satisfaction, Domestic Terminal 
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C-1 

Lampiran C -  1   Tabulasi Kuesioner Variabel X 

 

 

No X_1 X_2 X_3 X_4 X_5 X_6 X_7 X_8 X_9 X_10 X_11 X_12 X_13 Nilai

1 3 4 3 4 3 3 3 4 4 3 4 3 3 44

2 3 3 3 3 4 3 3 3 3 3 3 4 3 41

3 5 5 5 5 4 5 5 5 5 5 5 4 5 63

4 4 5 4 5 5 5 5 4 5 4 5 5 5 61

5 3 4 3 4 4 4 3 4 4 3 4 4 4 48

6 4 5 5 4 5 5 4 4 5 5 4 5 5 60

7 5 5 4 5 5 5 5 5 5 4 5 5 5 63

8 4 4 5 4 5 4 4 5 4 5 4 5 4 57

9 5 5 4 5 5 5 4 5 5 4 5 5 5 62

10 4 4 5 4 4 4 4 4 4 5 4 4 4 54

11 4 4 3 4 4 3 3 3 4 3 4 4 3 46

12 5 4 4 5 5 4 4 5 4 4 5 5 4 58

13 4 4 4 4 4 4 5 4 4 4 4 4 4 53

14 5 4 4 5 5 4 5 5 4 4 5 5 4 59

15 4 4 4 4 4 5 4 5 4 4 4 4 5 55

16 4 4 4 4 4 5 4 4 4 4 4 4 5 54

17 5 5 5 5 5 5 5 4 5 5 5 5 5 64

18 3 3 4 3 3 3 3 3 3 4 3 3 3 41

19 4 4 5 4 5 4 4 4 4 5 4 5 4 56

20 4 5 4 5 5 5 5 5 5 4 5 5 5 62

21 5 5 5 5 5 5 5 5 5 5 5 5 5 65

22 4 4 4 4 4 4 4 5 4 4 4 4 4 53

23 4 4 4 4 4 4 4 4 4 4 4 4 4 52

24 5 5 5 5 5 5 5 5 5 5 5 5 5 65

25 5 5 5 4 5 4 5 4 5 5 4 5 4 60

26 3 3 3 4 3 3 3 3 3 3 4 3 3 41

27 5 5 4 5 5 4 5 5 5 4 5 5 4 61

28 4 4 4 5 4 4 4 5 4 4 5 4 4 55

29 4 4 4 4 4 4 4 4 4 4 4 4 4 52

30 5 4 4 5 4 5 4 5 4 4 5 4 5 58

31 5 5 5 5 4 5 5 4 5 5 5 4 5 62

32 5 5 5 5 5 5 5 5 5 5 5 5 5 65

33 4 4 4 4 4 4 4 3 4 4 4 4 4 51

34 4 3 3 4 4 3 4 4 3 3 4 4 3 46

35 4 4 4 4 4 4 4 4 4 4 4 4 4 52

36 4 4 4 4 4 4 4 4 4 4 4 4 4 52

37 5 5 5 5 4 5 3 4 5 5 5 4 5 60

38 5 5 5 4 5 4 5 5 5 5 4 5 4 61

39 4 4 3 4 4 4 4 4 4 3 4 4 4 50

40 4 4 4 4 4 4 5 5 4 4 4 4 4 54
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41 5 5 4 5 4 5 4 4 5 4 5 4 5 59

42 4 4 4 4 5 5 5 5 4 4 4 5 5 58

43 5 5 5 5 5 5 5 5 5 5 5 5 5 65

44 5 5 4 5 5 5 5 4 5 4 5 5 5 62

45 3 4 4 5 4 5 4 4 4 4 5 4 5 55

46 5 5 5 4 4 4 5 3 5 5 4 4 4 57

47 4 4 4 4 4 4 4 4 4 4 4 4 4 52

48 3 4 4 3 4 3 4 3 4 4 3 4 3 46

49 5 5 4 5 4 4 4 3 5 4 5 4 4 56

50 5 5 5 5 5 5 5 4 5 5 5 5 5 64

51 4 4 4 4 5 4 4 5 4 4 4 5 4 55

52 4 4 5 4 5 5 5 4 4 5 4 5 5 59

53 5 5 5 5 5 5 5 5 5 5 5 5 5 65

54 4 4 4 4 5 4 4 5 4 4 4 5 4 55

55 5 5 5 4 5 5 5 5 5 5 4 5 5 63

56 5 5 4 5 4 4 4 5 5 4 5 4 4 58

57 4 4 4 3 4 3 3 3 4 4 3 4 3 46

58 5 4 4 5 5 4 4 5 4 4 5 5 4 58

59 4 3 4 3 5 3 3 5 3 4 3 5 3 48

60 4 3 3 4 5 4 3 5 3 3 4 5 4 50

61 5 5 5 5 5 5 5 5 5 5 5 5 5 65

62 4 4 5 4 5 5 5 5 4 5 4 5 5 60

63 4 3 3 4 4 5 4 4 3 3 4 4 5 50

64 5 4 3 4 4 4 4 4 4 3 4 4 4 51

65 5 5 5 4 5 5 5 5 5 5 4 5 5 63

66 4 4 4 4 4 4 4 4 4 4 4 4 4 52

67 3 3 3 3 5 4 4 4 3 3 3 5 4 47

68 5 5 4 5 5 5 5 4 5 4 5 5 5 62

69 5 4 3 4 5 5 5 5 4 3 4 5 5 57

70 5 5 5 5 5 4 4 5 5 5 5 5 4 62

71 4 4 4 3 4 4 4 4 4 4 3 4 4 50

72 3 4 3 3 4 3 4 3 4 3 3 4 3 44

73 5 5 4 5 4 4 5 5 5 4 5 4 4 59

74 4 5 5 4 5 5 5 4 5 5 4 5 5 61

75 5 5 4 4 4 5 4 4 5 4 4 4 5 57

76 4 5 3 3 3 5 3 4 5 3 3 3 5 49

77 5 5 5 5 5 5 5 5 5 5 5 5 5 65

78 4 4 4 3 5 4 4 5 4 4 3 5 4 53
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Lampiran C -  2   Tabulasi Kuesioner Variabel Y 

 

 

No Y_1 Y_2 Y_3 Y_4 Y_5 Y_6 Y_7 Y_8 Y_9 Y_10 Y_11 Y_12 Y_13 Nilai

1 4 4 4 4 4 3 3 4 4 4 4 4 3 49

2 4 3 4 3 3 3 3 3 3 4 3 3 3 42

3 4 5 5 5 4 5 5 5 5 5 5 4 5 62

4 5 4 5 4 5 4 4 5 4 5 4 5 4 58

5 5 5 5 5 4 4 3 3 5 5 5 4 4 57

6 5 4 5 4 5 4 5 4 4 5 4 5 4 58

7 5 5 5 5 5 5 4 5 5 5 5 5 5 64

8 5 4 4 5 4 4 5 4 4 4 5 4 4 56

9 5 5 5 5 5 4 4 5 5 5 5 5 4 62

10 4 4 4 4 4 4 5 4 4 4 4 4 4 53

11 4 3 4 3 3 4 3 4 3 4 3 3 4 45

12 5 5 4 5 4 5 4 5 5 4 5 4 5 60

13 5 5 5 5 5 5 5 5 5 5 5 5 5 65

14 5 5 5 5 5 4 4 5 5 5 5 5 4 62

15 4 5 4 5 4 4 4 4 5 4 5 4 4 56

16 5 5 5 5 5 5 5 5 5 5 5 5 5 65

17 5 4 4 4 5 5 5 5 4 4 4 5 5 59

18 3 3 3 3 4 3 4 3 3 3 3 4 3 42

19 5 4 4 4 4 4 4 4 4 4 4 4 4 53

20 5 5 5 5 4 5 4 5 5 5 5 4 5 62

21 5 5 4 5 5 5 5 5 5 4 5 5 5 63

22 4 5 5 5 4 4 4 4 5 5 5 4 4 58

23 5 5 5 5 4 4 4 4 5 5 5 4 4 59

24 5 5 5 5 5 5 5 5 5 5 5 5 5 65

25 5 4 5 4 5 4 5 4 4 5 4 5 4 58

26 3 3 3 3 3 4 3 4 3 3 3 3 4 42

27 5 5 5 5 4 5 4 5 5 5 5 4 5 62

28 4 5 4 5 4 5 4 5 5 4 5 4 5 59

29 4 4 4 4 4 4 4 4 4 4 4 4 4 52

30 4 5 4 5 4 5 4 5 5 4 5 4 5 59

31 4 4 4 4 5 5 5 5 4 4 4 5 5 58

32 4 4 5 5 5 4 5 4 4 5 5 5 4 59

33 4 4 3 3 4 4 4 4 4 3 3 4 4 48

34 4 4 4 4 3 4 3 4 4 4 4 3 4 49

35 4 4 4 4 4 4 4 4 4 4 4 4 4 52

36 4 4 4 4 4 4 4 4 4 4 4 4 4 52

37 4 3 4 4 5 5 5 5 3 4 4 5 5 56

38 5 5 5 5 5 4 5 4 5 5 5 5 4 62

39 4 4 4 4 3 4 3 4 4 4 4 3 4 49

40 4 4 5 5 4 4 4 4 4 5 5 4 4 56
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41 4 4 4 4 5 5 4 5 4 4 4 5 5 57

42 5 5 5 5 4 4 4 4 5 5 5 4 4 59

43 5 5 5 5 5 5 5 5 5 5 5 5 5 65

44 5 4 5 4 4 5 4 5 4 5 4 4 5 58

45 4 4 4 4 4 5 4 5 4 4 4 4 5 55

46 4 4 4 3 5 4 5 4 4 4 3 5 4 53

47 4 4 4 4 4 4 4 4 4 4 4 4 4 52

48 4 3 4 3 4 3 4 3 3 4 3 4 3 45

49 4 3 4 3 4 5 4 5 3 4 3 4 5 51

50 5 4 5 4 5 5 5 5 4 5 4 5 5 61

51 5 5 5 5 4 4 4 4 5 5 5 4 4 59

52 5 4 5 4 5 4 5 4 4 5 4 5 4 58

53 5 5 4 5 5 5 5 5 5 4 5 5 5 63

54 5 4 4 5 4 4 4 4 4 4 5 4 4 55

55 5 5 5 5 4 5 5 4 5 5 5 4 5 62

56 4 5 4 5 4 5 4 5 5 4 5 4 5 59

57 4 3 4 3 4 3 4 3 3 4 3 4 3 45

58 5 5 4 5 4 5 4 5 5 4 5 4 5 60

59 5 5 5 5 4 3 4 3 5 5 5 4 3 56

60 5 5 5 5 4 3 3 4 5 5 5 4 3 56

61 5 5 5 5 5 5 5 5 5 5 5 5 5 65

62 5 5 5 5 5 4 5 4 5 5 5 5 4 62

63 4 4 4 4 3 4 3 4 4 4 4 3 4 49

64 4 4 4 4 4 3 3 4 4 4 4 4 3 49

65 5 4 4 5 5 4 5 4 4 4 5 5 4 58

66 4 4 5 4 4 4 4 4 4 5 4 4 4 54

67 5 4 4 4 3 3 3 3 4 4 4 3 3 47

68 5 4 5 4 5 4 4 5 4 5 4 5 4 58

69 5 5 5 5 3 4 3 4 5 5 5 3 4 56

70 5 4 4 5 5 5 5 5 4 4 5 5 5 61

71 4 4 4 4 4 3 4 3 4 4 4 4 3 49

72 4 3 4 3 3 3 3 3 3 4 3 3 3 42

73 4 5 5 5 4 5 4 5 5 5 5 4 5 61

74 5 4 5 4 5 4 5 4 4 5 4 5 4 58

75 4 4 4 4 4 4 4 4 4 4 4 4 4 52

76 3 4 3 4 3 3 3 3 4 3 4 3 3 43

77 5 5 5 5 5 5 5 5 5 5 5 5 5 65

78 5 4 4 5 4 3 4 3 4 4 5 4 3 52
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Lampiran D.  Dokumentasi 

               
Ruang Laktasi       Air Conditioner (AC)           Layanan Informasi 

 

              
Toilet               Musholla       Charger Station 

 

                
               

 Ruang Merokok                     Kidszone         Restoran 
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