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ABSTRAK 

 

 

DIGITALISASI AVIOBRIDGE UTILIZATION SERVICES BERBASIS WEBSITE 

DALAM MENUNJANG PELAYANAN PADA UNIT APRON MOVEMENT 

CONTROL (AMC) DI BANDAR UDARA MUTIARA SIS AL-JUFRI PALU 

 

Oleh: 

Lavenia Febrianti 

30622092 

 

Direktorat Operasi unit Apron Movement Control (AMC) merupakan bagian 

penting pada sisi udara Bandar Udara Mutiara Sis Al-Jufri Palu. Unit ini memiliki 

prosedur pencatatan layanan penggunaan aviobridge yang sebelumnya dilakukan 

secara manual menggunakan blangko kertas. Digitalisasi dipandang memiliki peran 

signifikan dalam meningkatkan efisiensi proses pendataan dan penyajian laporan, 

baik dari sisi kecepatan akses maupun kepraktisan pengelolaan data. 

Penggunaan metode Research and Development (R&D) dengan pendekatan 

ADDIE (Analysis, Design, Development, Implementation, Evaluation) menjadi 

metode yang digunakan dalam penelitian ini. Pembuatan website ini dirancang 

sesuai kebutuhan unit AMC untuk mendukung pencatatan Aviobridge Utilization 

Services dalam bentuk digital yang mudah diakses kapan saja. 

Hasil pengembangan website telah diuji dari segi fungsionalitas dan 

tampilan. Terdapat beberapa fitur yang mendukung dan desain antarmuka yang 

sederhana dan informatif. 

 

Kata Kunci : Digitalisasi, Aviobridge Utilization Services, Apron Movement 

Control, Bandar Udara Mutiara Sis Al-Jufri Palu, ADDIE. 
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ABSTRACK 

 

 

WEBSITE BASED DIGITALIZATION OF AVIOBRIDGE UTILIZATION 

SERVICES TO SUPPORT OPERATIONS AT THE APRON MOVEMENT 

CONTROL (AMC) UNIT OF BANDARA MUTIARA SIS AL-JUFRI PALU 

 

By: 

Lavenia Febrianti 

30622092 

 

The Directorate of Operations through the Apron Movement Control (AMC) 

unit is an essential component of airside operations at Mutiara Sis Al-Jufri Airport 

in Palu. This unit previously carried out the recording of aviobridge utilization 

services manually using paper forms. Digitalization is considered to play a 

significant role in improving the efficiency of data recording and report generation, 

both in terms of faster access and more practical data management. 

This study employed a Research and Development (R&D) method with the 

ADDIE approach (Analysis, Design, Development, Implementation, Evaluation). 

The website was developed based on the needs of the AMC unit to support the 

recording of Aviobridge Utilization Services in a digital format that can be easily 

accessed at any time. 

The website development results have been tested for functionality and 

appearance. They include several supporting features and a simple and informative 

interface design. 

 

Keywords : Digitalization, Aviobridge Utilization Services, Apron Movement 

Control, Mutiara Sis Al-Jufri Airport, ADDIE 
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