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ABSTRAK

PENGEMBANGAN BUKU PANDUAN A7C PRHASEOLOGY UNTUK
MENINGKATKAN EFEKTIVITAS KOMUNIKASI PENERBANGAN PADA
TARUNA POLITEKNIK PENERBANGAN SURABAYA

Oleh:
Delmio Ave Maria Guterres de Sousa
NIT. 30322024

Keselamatan penerbangan sangat bergantung pada komunikasi yang efektif
antara Air Traffic Controller dan pilot. Salah satu bentuk komunikasi standar yang
digunakan adalah phraseolog an.oleh International Civil Aviation
Organization (ICAO)..Na h banyak taruna Politeknik

Metode penehtlan yang digune kan adalah Research and Development (R&D)
dengan model 4D, yaitu Definej*Design, Develop, dan Dzssemznate Akan tetapi,

Tahap Desig
ICAO Doc 44
validasi oleh pa
dikembangkan.

Develop dilakukan
1 panduan yang telah

phraseology yang diha ‘
kebahasaan, dan tampilan. Va nenyatakan produk ini berkualitas balk
dan layak digunakan, sedangkan uji coba terbatas memperlihatkan adanya
peningkatan pemahaman dan keterampilan taruna dalam menggunakan Air Traffic
Control phraseology sesuai standar internasional. Walaupun penelitian ini belum
mencapai tahap disseminate, produk yang dikembangkan sudah terbukti
bermanfaat dalam mendukung peningkatan efektivitas komunikasi penerbangan
bagi taruna Politeknik Penerbangan Surabaya.

Kata Kunci : ATC Phraseology, Buku Panduan, Komunikasi Penerbangan,
Taruna, Efektivitas.
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ABSTRACT

DEVELOPMENT OF AN ATC PHRASEOLOGY HANDBOOK TO IMPROVE
AVIATION COMMUNICATION EFFECTIVENESS FOR CADETS OF
SURABAYA AVIATION POLYTECHNIC

By:
Delmio Ave Maria Guterres de Sousa

NIT. 30322024

y the International Civil
Aviation Organi cf, 'in_practice;, many cadets of the
Surabaya Aviation Polyte C , 11t applying Air Traffic
Control phraseology ( : 2 consistently. This

: )n communication.

Therefore ; Traffic Control
phraseology guidebook that can structured learning tool to improve
cadets’ communication skills.

The research method appli Research and Development (R&D) with the
4D model, name i e
was only ca
resources. [

h& owever, the study
\.. until the Deve'lop stage due ions of time and

efine stage a needS'1 nd onducted through
¢ initial draft of the
nd the cadets’ needs.
dation as well as limited

trials of the developed gu

The results showed tha Air Traffic Control phraseology
guidebook met the feasibility criteria in terms of content, language, and
presentation. Expert validation indicated that the product is of good quality and
suitable for use, while the limited trials demonstrated an improvement in cadets’
understanding and skills in using Air Traffic Control phraseology Area Control
Orienteering to international standards. Although this study did not reach the
Disseminate stage, the developed product has already proven to be beneficial in
supporting the improvement of aviation communication effectiveness for cadets
of the Surabaya Aviation Polytechnic.

Keywords : ATC Phraseology, Handbook, Aviation Communication, Cadets,
Effectiveness.
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