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ABSTRAK 

ABSTRACT 

 

 

THE INFLUENCE OF AVIOBRIDGE FACILITIES ON PASSENGER COMFORT 

AT JENDERAL AHMAD YANI AIRPORT SEMARANG 

 

 

By: 

Lufi  Afriana Fadillah 

NIT. 30622017 
 

Garbarata facilities play an important role in improving passenger comfort, 

especially as a protector from extreme weather and easy access to boarding and 

disembarking aircraft. At Jenderal Ahmad Yani Airport Semarang, problems were 

found in the garbarata, such as air conditioning that was not cold and a perforated 

canopy, which had the potential to reduce passenger comfort. This study aims to 

analyze the influence of garbarata facilities on passenger comfort at Jenderal 

Ahmad Yani Airport Semarang.  

The research was conducted with a descriptive quantitative approach 

through questionnaires. The population of the study was 44 passengers with a 

sample of 40 respondents. Data analysis is carried out through statistical tests 

(validity, reliability, normality, t-test, and correlation test). 

 The results showed that 34 out of 40 respondents felt that garbarata 

facilities had a positive effect on passenger comfort, especially in terms of time 

efficiency, ease of access, and protection from the weather. These findings confirm 

the importance of optimizing garbarata conditions to improve the passenger 

experience at Jenderal Ahmad Yani Airport Semarang. 

 

Keywords:    Aviobridge, Passenger comfort, Airport, Facilities 
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