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ABSTRAK 

 

 

PENGARUH PENGETAHUAN PENUMPANG TENTANG BAGASI KABIN 

TERHADAPKELANCARAN PROSES BOARDING PADA MASKAPAILIONAIRDI 

BANDARUDARAINTERNASIONALJUANDA 

 

 

Oleh : 

BELINDA HEVI APTA HADYANI 

NIT. 30623029 

 

Penelitian ini dilatarbelakangi oleh masih banyaknya penumpang Lion Air 

di Bandara Juanda yang kurang memahami aturan bagasi kabin (berat 7 kg, dimensi 

40x30x20 cm, jumlah maksimal 1 koper + 1 tas pribadi, serta larangan benda tajam, 

cairan >100 ml, dan powerbank besar). Kondisi ini menyebabkan petugas harus 

memberikan edukasi langsung yang memperlambat proses boarding.Tujuan 

penelitian ini adalah mengetahui hubungan dan besaran pengaruh pengetahuan 

penumpang tentang bagasi kabin terhadap kelancaran proses boarding. 

Penelitian menggunakan pendekatan kuantitatif dengan metode survei. 

Sampel berjumlah 100 responden yang diambil dengan teknik purposive sampling. 

Instrumen berupa kuesioner skala Likert 1-4 dengan 12 butir (variabel X) dan 5 

butir (variabel Y). Analisis data meliputi uji validitas, reliabilitas, normalitas, 

linearitas, korelasi Pearson, regresi linear sederhana, dan uji t. 

Hasil penelitian menunjukkan nilai koefisien korelasi sebesar 0,666 dengan 

signifikansi 0,000 (<0,05), artinya ada hubungan positif berkategori kuat antara 

pengetahuan bagasi kabin dengan kelancaran boarding. Persamaan regresi Y = 

6,558 + 0,249X, menunjukkan setiap peningkatan satu satuan pengetahuan 

meningkatkan kelancaran boarding sebesar 0,249. Uji t menghasilkan t hitung 

8,838 (Sig. 0,000 < 0,05), sehingga Ha diterima. Koefisien determinasi (R²) sebesar 

0,444 atau 44,4%, berarti pengetahuan bagasi kabin berkontribusi terhadap 

kelancaran proses boarding sebesar 44.36%, sisanya 55.64% dipengaruhi faktor 

lain. 

Kata Kunci : Pengetahuan Penumpang, Bagasi Kabin, Kelancaran Boarding, Lion 

Air, Bandara Juanda 
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ABSTRACT 

 

 

THE INFLUENCE OF PASSENGER KNOWLEDGE ABOUT CABIN 

BAGGAGE ON THE SMOOTHNESS OF THE BOARDING PROCESS AT 

LION AIR AIRLINES AT JUANDA INTERNATIONAL AIRPORT 

 

 

By: 

BELINDA HEVI APTA HADYANI 

NIT. 30623029 

 

This research is motivated by the fact that many Lion Air passengers at 

Juanda Airport still lack understanding of cabin baggage regulations (7 kg weight 

limit, dimensions of 40x30x20 cm, maximum of 1 suitcase + 1 personal item, as well 

as prohibitions on sharp objects, liquids >100 ml, and large power banks). This 

condition forces ground staff to provide direct education to passengers, which slows 

down the boarding process. The purpose of this study is to determine the 

relationship and the magnitude of the influence of passenger knowledge about cabin 

baggage on the smoothness of the boarding process. 

This study uses a quantitative approach with a survey method. The sample 

consisted of 100 respondents selected using purposive sampling technique. The 

instrument was a Likert scale questionnaire (1-4) consisting of 12 items for variable 

X and 5 items for variable Y. Data analysis included validity tests, reliability tests, 

normality tests, linearity tests, Pearson correlation, simple linear regression, and 

t-test. 

The results of the study showed a correlation coefficient value of 0.666 with 

a significance of 0.000 (<0.05), meaning there is a moderate positive relationship 

between cabin baggage knowledge and smooth boarding. The regression equation 

Y = 6.558 + 0.249X, shows that every one unit increase in knowledge increases 

boarding smoothness by 0.249. The t-test produced a calculated t of 8.838 (Sig. 

0.000 <0.05), so Ha was accepted. The coefficient of determination (R²) of 0.444 or 

44.4%, means that cabin baggage knowledge contributes to the smooth boarding 

process by 44.36%, the remaining 55.64% is influenced by other factors. 

Keywords: Passenger Knowledge, Cabin Baggage, Boarding Smoothness, Lion Air, 

Juanda Airport 
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LAMPIRAN 

 

Lampiran A Data Jumlah Penerbangan Lion Air Group 

Bandar Udara Internasional Juanda 5 Januari 2026 

Tabel 1 : Ringkasan Penerbangan Lion Group per Maskapai 
 

No Maskapai Kode Jumlah Penerbangan Jumlah Penumpang 

1 Lion Air JT 39 6.650 

2 Batik Air ID 21 2.346 

3 Super Air Jet IU 14 2.283 

4 Wings Air IW 1 9 

 
Total - 75 11.378 

Sumber : Data Internal Lion Air Group (2026) 

Tabel 2 : Rincian Penerbangan Lion Air (JT) 
 

No Kode Rute Waktu Jumlah Penumpang 

1 JT 786 UPG 05:05 215 

2 JT 690 KOE 05:45 210 

3 JT 820 LOP 06:00 137 

4 JT 882 UPG 06:00 215 

5 JT 3990 DPS 06:50 82 

6 JT 971 BTH 07:00 189 

7 JT 646 LOP 07:10 118 



A-2 

 

 

 

No Kode Rute Waktu Jumlah Penumpang 

8 JT 693 CGK 07:40 195 

9 JT 990 DPS 07:55 130 

10 JT 264 BPN 07:55 115 

11 JT 222 BDJ 08:20 188 

12 JT 642 LOP 08:50 181 

13 JT 3982 PKU 09:00 213 

14 JT 364 BPN 09:35 99 

15 JT 856 PLM 10:10 214 

16 JT 706 UPG 10:25 215 

17 JT 312 BDJ 10:40 187 

18 JT 973 BTH 10:40 213 

19 JT 694 KOE 11:10 209 

20 JT 804 DPS 11:15 158 

21 JT 697 CGK 11:20 193 

22 JT 262 BPN 12:00 188 

23 JT 920 DPS 12:20 120 

24 JT 780 UPG 12:25 189 
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25 JT 680 PKY 13:30 189 

26 JT 686 PKY 14:10 188 

27 JT 822 LOP 14:20 168 

28 JT 360 BPN 14:35 115 

29 JT 748 MDC 14:50 215 

30 JT 3692 KOE 15:20 119 

31 JT 268 TRK 16:45 189 

32 JT 692 KOE 16:50 116 

33 JT 581 CGK 17:00 169 

34 JT 910 DPS 17:05 106 

35 JT 316 BDJ 17:20 186 

36 JT 838 PNK 18:00 189 

37 JT 226 BDJ 18:30 214 

38 JT 260 BPN 18:40 100 

39 JT 880 UPG 19:00 214 

 
Total 

  
6.650 

Sumber :Data Internal Lion Air (2026) 
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Lampiran B Peraturan Bagasi Kabin Lion Air 
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Lampiran C Jadwal Penerbangan Lion Air 
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Lampiran D Foto pada saat Boarding 
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Lampiran E SOP Boarding Lion Air 
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Lampiran F Data Penelitian 

Data Demografi Responden 
 

No. Usia Jenis Kelamin Frekuensi Terbang Pekerjaan 

1 17-25 tahun Perempuan > 5 kali Pelajar/mahasiswa 

2 26-35 tahun Perempuan 4-5 kali PNS/TNI/Polri/BUMN 

3 17-25 tahun Laki-laki 2-3 kali Pegawai Swasta 

4 26-35 tahun Perempuan 4-5 kali Wiraswasta 

5 17-25 tahun Perempuan 2-3 kali Pelajar/mahasiswa 

6 36-50 tahun Laki-laki 4-5 kali Wiraswasta 

7 26-35 tahun Perempuan 2-3 kali PNS/TNI/Polri/BUMN 

8 36-50 tahun Perempuan 4-5 kali PNS/TNI/Polri/BUMN 

9 17-25 tahun Laki-laki 2-3 kali Pelajar/mahasiswa 

10 26-35 tahun Perempuan 4-5 kali Pegawai Swasta 

11 17-25 tahun Laki-laki 2-3 kali Pelajar/mahasiswa 

12 17-25 tahun Laki-laki 4-5 kali Pegawai Swasta 

13 36-50 tahun Laki-laki > 5 kali Wiraswasta 

14 26-35 tahun Laki-laki 2-3 kali Wiraswasta 

15 17-25 tahun Laki-laki 2-3 kali Pegawai Swasta 

16 26-35 tahun Laki-laki 2-3 kali Pegawai Swasta 

17 26-35 tahun Laki-laki 2-3 kali Pegawai Swasta 

18 17-25 tahun Laki-laki 4-5 kali PNS/TNI/Polri/BUMN 

19 17-25 tahun Laki-laki 2-3 kali Pegawai Swasta 

20 26-35 tahun Laki-laki 4-5 kali Pegawai Swasta 

21 17-25 tahun Perempuan 2-3 kali Pelajar/mahasiswa 

22 17-25 tahun Laki-laki 4-5 kali Pelajar/mahasiswa 

23 36-50 tahun Perempuan 2-3 kali Pegawai Swasta 

24 26-35 tahun Perempuan 4-5 kali PNS/TNI/Polri/BUMN 

25 36-50 tahun Laki-laki > 5 kali Pegawai Swasta 

26 > 50 tahun Laki-laki 2-3 kali Wiraswasta 

27 17-25 tahun Laki-laki 2-3 kali Pegawai Swasta 

28 17-25 tahun Laki-laki 2-3 kali Pelajar/mahasiswa 

29 26-35 tahun Perempuan 4-5 kali Pegawai Swasta 

30 17-25 tahun Laki-laki 2-3 kali Pelajar/mahasiswa 

31 17-25 tahun Laki-laki 4-5 kali Pegawai Swasta 

32 36-50 tahun Laki-laki > 5 kali Wiraswasta 

33 26-35 tahun Laki-laki 2-3 kali Wiraswasta 

34 17-25 tahun Laki-laki 2-3 kali Pegawai Swasta 

35 26-35 tahun Laki-laki 2-3 kali Pegawai Swasta 

36 26-35 tahun Laki-laki 2-3 kali Pegawai Swasta 

37 17-25 tahun Laki-laki 4-5 kali PNS/TNI/Polri/BUMN 

38 17-25 tahun Laki-laki 2-3 kali Pegawai Swasta 

39 26-35 tahun Laki-laki 4-5 kali Pegawai Swasta 

40 17-25 tahun Perempuan 2-3 kali Pelajar/mahasiswa 
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No. Usia Jenis Kelamin Frekuensi Terbang Pekerjaan 

41 17-25 tahun Laki-laki 4-5 kali Pelajar/mahasiswa 

42 36-50 tahun Perempuan 2-3 kali Pegawai Swasta 

43 26-35 tahun Perempuan 4-5 kali PNS/TNI/Polri/BUMN 

44 36-50 tahun Laki-laki > 5 kali Pegawai Swasta 

45 > 50 tahun Laki-laki 2-3 kali Wiraswasta 

46 17-25 tahun Laki-laki 2-3 kali Pegawai Swasta 

47 17-25 tahun Laki-laki 2-3 kali Pelajar/mahasiswa 

48 26-35 tahun Perempuan 4-5 kali Pegawai Swasta 

49 17-25 tahun Laki-laki 2-3 kali Pelajar/mahasiswa 

50 17-25 tahun Laki-laki 4-5 kali Pegawai Swasta 

51 36-50 tahun Laki-laki > 5 kali Wiraswasta 

52 26-35 tahun Laki-laki 2-3 kali Wiraswasta 

53 17-25 tahun Laki-laki 2-3 kali Pegawai Swasta 

54 26-35 tahun Laki-laki 2-3 kali Pegawai Swasta 

55 26-35 tahun Laki-laki 2-3 kali Pegawai Swasta 

56 17-25 tahun Laki-laki 4-5 kali PNS/TNI/Polri/BUMN 

57 17-25 tahun Laki-laki 2-3 kali Pegawai Swasta 

58 26-35 tahun Laki-laki 4-5 kali Pegawai Swasta 

59 17-25 tahun Perempuan 2-3 kali Pelajar/mahasiswa 

60 17-25 tahun Laki-laki 4-5 kali Pelajar/mahasiswa 

61 36-50 tahun Perempuan 2-3 kali Pegawai Swasta 

62 26-35 tahun Perempuan 4-5 kali PNS/TNI/Polri/BUMN 

63 36-50 tahun Laki-laki > 5 kali Pegawai Swasta 

64 > 50 tahun Laki-laki 2-3 kali Wiraswasta 

65 17-25 tahun Laki-laki 2-3 kali Pegawai Swasta 

66 36-50 tahun Laki-laki 4-5 kali Wiraswasta 

67 26-35 tahun Perempuan 2-3 kali PNS/TNI/Polri/BUMN 

68 36-50 tahun Perempuan 4-5 kali PNS/TNI/Polri/BUMN 

69 17-25 tahun Laki-laki 2-3 kali Pelajar/mahasiswa 

70 26-35 tahun Perempuan 4-5 kali Pegawai Swasta 

71 17-25 tahun Laki-laki 2-3 kali Pelajar/mahasiswa 

72 17-25 tahun Laki-laki 4-5 kali Pegawai Swasta 

73 36-50 tahun Laki-laki > 5 kali Wiraswasta 

74 26-35 tahun Laki-laki 2-3 kali Wiraswasta 

75 17-25 tahun Laki-laki 2-3 kali Pegawai Swasta 

76 26-35 tahun Laki-laki 2-3 kali Pegawai Swasta 

77 26-35 tahun Laki-laki 2-3 kali Pegawai Swasta 

78 17-25 tahun Laki-laki 4-5 kali PNS/TNI/Polri/BUMN 

79 17-25 tahun Laki-laki 2-3 kali Pegawai Swasta 

80 26-35 tahun Laki-laki 4-5 kali Pegawai Swasta 

81 17-25 tahun Perempuan 2-3 kali Pelajar/mahasiswa 

82 17-25 tahun Laki-laki 4-5 kali Pelajar/mahasiswa 
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83 36-50 tahun Perempuan 2-3 kali Pegawai Swasta 

84 26-35 tahun Perempuan 4-5 kali PNS/TNI/Polri/BUMN 

85 36-50 tahun Laki-laki > 5 kali Pegawai Swasta 

86 17-25 tahun Laki-laki 2-3 kali Pegawai Swasta 

87 36-50 tahun Laki-laki 4-5 kali Wiraswasta 

88 26-35 tahun Perempuan 2-3 kali PNS/TNI/Polri/BUMN 

89 36-50 tahun Perempuan 4-5 kali PNS/TNI/Polri/BUMN 

90 17-25 tahun Laki-laki 2-3 kali Pelajar/mahasiswa 

91 26-35 tahun Perempuan 4-5 kali Pegawai Swasta 

92 17-25 tahun Laki-laki 2-3 kali Pelajar/mahasiswa 

93 17-25 tahun Laki-laki 4-5 kali Pegawai Swasta 

94 36-50 tahun Laki-laki > 5 kali Wiraswasta 

95 17-25 tahun Laki-laki 4-5 kali Pelajar/mahasiswa 

96 36-50 tahun Perempuan 2-3 kali Pegawai Swasta 

97 26-35 tahun Perempuan 4-5 kali PNS/TNI/Polri/BUMN 

98 36-50 tahun Laki-laki > 5 kali Pegawai Swasta 

99 > 50 tahun Laki-laki 2-3 kali Wiraswasta 

100 17-25 tahun Laki-laki 2-3 kali Pegawai Swasta 
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Lampiran G Data Variabel Pengetahuan Penumpang Bagasi Kabin 
 

No. X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1.7 X1.8 X1.9 X1.10 X1.11 X1.12 X 

1 3 3 3 2 3 3 3 3 3 3 3 3 35 

2 3 2 3 2 2 4 3 3 2 3 3 3 33 

3 3 3 3 2 3 3 3 3 3 2 3 3 34 

4 4 4 4 4 4 4 4 4 4 4 4 4 48 

5 3 3 3 2 3 3 3 3 3 3 3 3 35 

6 3 3 3 2 3 3 3 3 3 3 2 3 34 

7 3 2 3 3 3 2 2 3 3 3 4 4 35 

8 4 4 4 2 3 4 4 4 4 4 4 4 45 

9 4 4 4 4 4 4 4 4 4 4 3 3 46 

10 4 4 4 3 3 4 4 3 3 3 3 3 41 

11 3 3 3 3 3 3 3 3 3 3 4 4 38 

12 4 4 3 4 3 4 3 4 4 4 4 4 45 

13 4 4 4 4 3 4 4 4 4 4 3 3 45 

14 4 3 3 2 3 3 3 3 3 3 4 4 38 

15 4 4 4 3 4 4 4 4 4 4 3 3 45 

16 3 3 3 2 3 2 2 3 3 3 4 3 34 

17 3 3 3 3 3 4 2 3 3 4 3 3 37 

18 4 3 3 3 3 3 3 3 4 4 3 3 39 

19 3 3 3 2 3 3 2 3 3 3 3 3 34 

20 3 3 2 2 3 3 3 3 3 3 4 4 36 

21 4 3 3 3 4 4 3 3 4 4 3 3 41 

22 3 3 3 2 3 3 2 3 3 3 4 4 36 

23 4 4 4 3 3 4 3 3 3 4 3 3 41 

24 3 3 3 3 3 3 3 3 3 3 4 3 37 

25 4 4 4 3 3 3 3 3 4 4 4 4 43 

26 4 4 3 3 3 3 3 4 4 4 4 4 43 

27 4 4 4 3 4 4 3 3 4 3 3 3 42 

28 3 3 3 3 3 3 3 3 3 3 4 4 38 

29 4 4 4 3 3 3 3 3 4 4 2 3 40 

30 3 2 2 3 2 2 2 3 3 3 3 3 31 

31 3 3 3 2 3 3 3 3 3 3 3 3 35 

32 3 3 3 3 3 2 3 3 3 3 4 4 37 

33 4 4 4 3 4 4 4 4 4 4 4 4 47 

34 4 4 4 3 3 3 4 4 4 4 4 4 45 

35 4 4 3 2 3 3 3 3 4 4 3 3 39 

36 3 3 3 3 3 3 2 3 3 3 4 4 37 

37 4 4 4 3 3 4 4 4 4 4 3 3 44 

38 3 3 3 3 3 3 3 3 3 3 4 4 38 

39 4 4 4 4 4 4 4 4 4 4 3 4 47 

40 4 4 3 3 2 4 3 3 4 4 4 4 42 

41 4 4 4 3 4 4 4 3 4 4 4 4 46 
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42 4 3 4 3 3 4 4 4 4 4 2 3 42 

43 3 3 2 2 2 2 3 3 3 3 2 3 31 

44 4 4 4 3 4 4 4 3 3 4 4 4 45 

45 3 3 3 2 3 3 3 3 3 3 3 3 35 

46 3 3 3 3 3 3 3 3 3 3 3 3 36 

47 4 4 4 3 3 4 4 4 4 4 4 4 46 

48 3 3 3 2 3 3 3 3 3 3 3 3 35 

49 3 2 3 2 2 4 3 3 2 3 3 3 33 

50 3 3 3 2 3 3 3 3 3 2 3 3 34 

51 4 4 4 4 4 4 4 4 4 4 4 4 48 

52 3 3 3 2 3 3 3 3 3 3 3 3 35 

53 3 3 3 2 3 3 3 3 3 3 3 3 35 

54 3 2 3 3 3 2 2 3 3 3 2 3 32 

55 4 4 4 2 3 4 4 4 4 4 4 4 45 

56 4 4 4 4 4 4 4 4 4 4 4 4 48 

57 4 4 4 3 3 4 4 3 3 3 3 3 41 

58 3 3 3 3 3 3 3 3 3 3 3 3 36 

59 4 4 3 4 3 4 3 4 4 4 4 4 45 

60 4 4 4 4 3 4 4 4 4 4 4 4 47 

61 4 3 3 2 3 3 3 3 3 3 3 3 36 

62 4 4 4 3 4 4 4 4 4 4 4 4 47 

63 3 3 3 2 3 2 2 3 3 3 3 3 33 

64 3 3 3 3 3 4 2 3 3 4 4 3 38 

65 4 3 3 3 3 3 3 3 4 4 3 3 39 

66 3 3 3 2 3 3 2 3 3 3 3 3 34 

67 3 3 2 2 3 3 3 3 3 3 3 3 34 

68 4 3 3 3 4 4 3 3 4 4 4 4 43 

69 3 3 3 2 3 3 2 3 3 3 3 3 34 

70 4 4 4 3 3 4 3 3 3 4 4 4 43 

71 3 3 3 3 3 3 3 3 3 3 3 3 36 

72 4 4 4 3 3 3 3 3 4 4 4 3 42 

73 4 4 3 3 3 3 3 4 4 4 4 4 43 

74 4 4 4 3 4 4 3 3 4 3 4 4 44 

75 3 3 3 3 3 3 3 3 3 3 3 3 36 

76 4 4 4 3 3 3 3 3 4 4 4 4 43 

77 3 2 2 3 2 2 2 3 3 3 2 3 30 

78 3 3 3 2 3 3 3 3 3 3 3 3 35 

79 3 3 3 3 3 2 3 3 3 3 3 3 35 

80 4 4 4 3 4 4 4 4 4 4 4 4 47 

81 4 4 4 3 3 3 4 4 4 4 4 4 45 

82 4 4 3 2 3 3 3 3 4 4 4 4 41 

83 3 3 3 3 3 3 2 3 3 3 3 3 35 

84 4 4 4 3 3 4 4 4 4 4 4 4 46 
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85 3 3 3 3 3 3 3 3 3 3 3 3 36 

86 4 4 4 4 4 4 4 4 4 4 4 4 48 

87 4 4 3 3 2 4 3 3 4 4 3 4 41 

88 4 4 4 3 4 4 4 3 4 4 4 4 46 

89 4 3 4 3 3 4 4 4 4 4 4 4 45 

90 3 3 2 2 2 2 3 3 3 3 2 3 31 

91 4 4 4 3 4 4 4 3 3 4 4 4 45 

92 3 3 3 2 3 3 3 3 3 3 3 3 35 

93 3 3 3 3 3 3 3 3 3 3 3 3 36 

94 4 4 4 3 3 4 4 4 4 4 4 4 46 

95 4 4 4 4 3 4 4 4 4 4 4 4 47 

96 4 3 3 2 3 3 3 3 3 3 3 3 36 

97 4 4 4 3 4 4 4 4 4 4 4 4 47 

98 3 3 3 2 3 2 2 3 3 3 3 3 33 

99 3 3 3 3 3 4 2 3 3 4 4 3 38 

100 4 3 3 3 3 3 3 3 4 4 3 3 39 
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Lampiran H Data Variabel Kelancaran Proses Boarding 
 

No. Y1.1 Y1.2 Y1.3 Y1.4 Y1.5 Y 

1 2 3 3 3 3 14 

2 4 3 3 3 3 16 

3 3 3 3 3 3 15 

4 4 4 4 4 4 20 

5 3 3 3 3 3 15 

6 3 3 3 3 3 15 

7 3 3 4 4 4 18 

8 3 4 4 4 4 19 

9 3 3 3 3 3 15 

10 3 3 3 3 3 15 

11 3 3 4 4 4 18 

12 4 3 4 4 4 19 

13 3 3 3 3 3 15 

14 3 3 3 4 4 17 

15 3 3 3 3 3 15 

16 2 3 4 4 3 16 

17 3 3 4 4 3 17 

18 3 3 3 3 3 15 

19 3 2 3 3 3 14 

20 3 3 4 4 4 18 

21 3 3 3 3 3 15 

22 3 3 4 4 4 18 

23 3 3 3 3 3 15 

24 3 3 3 4 4 17 

25 4 3 4 4 4 19 

26 3 3 3 4 4 17 

27 3 3 3 3 3 15 

28 3 3 3 4 4 17 

29 3 2 2 3 2 12 

30 2 3 3 3 3 14 

31 2 3 3 3 3 14 

32 3 4 4 4 4 19 

33 3 3 4 4 4 18 

34 2 4 4 4 4 18 

35 3 3 3 3 3 15 

36 3 4 4 4 4 19 

37 3 3 3 3 3 15 

38 4 4 4 4 4 20 

39 3 3 4 4 3 17 

40 4 3 3 4 4 18 

41 3 4 3 4 4 18 
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42 3 3 3 3 3 15 

43 3 3 3 3 3 15 

44 3 4 4 4 4 19 

45 2 3 3 3 3 14 

46 2 3 3 3 3 14 

47 3 4 3 4 4 18 

48 2 3 3 3 3 14 

49 4 3 3 3 3 16 

50 3 3 3 3 3 15 

51 4 4 4 4 4 20 

52 3 3 3 3 3 15 

53 3 3 3 3 3 15 

54 3 3 3 3 3 15 

55 3 3 4 4 4 18 

56 3 4 4 4 4 19 

57 3 3 3 3 3 15 

58 3 3 3 3 3 15 

59 3 3 4 4 4 18 

60 4 3 4 4 4 19 

61 3 3 3 3 3 15 

62 3 3 3 4 4 17 

63 3 3 3 3 3 15 

64 2 3 4 4 3 16 

65 3 3 4 4 3 17 

66 3 3 3 3 3 15 

67 3 2 3 3 3 14 

68 3 3 4 4 4 18 

69 3 3 3 3 3 15 

70 3 3 4 4 4 18 

71 3 3 3 3 3 15 

72 3 3 3 4 4 17 

73 4 3 4 4 4 19 

74 3 3 3 4 4 17 

75 3 3 3 3 3 15 

76 3 3 3 4 4 17 

77 3 2 2 3 2 12 

78 2 3 3 3 3 14 

79 2 3 3 3 3 14 

80 3 4 4 4 4 19 

81 3 3 4 4 4 18 

82 2 4 4 4 4 18 

83 3 3 3 3 3 15 

84 3 4 4 4 4 19 
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85 3 3 3 3 3 15 

86 4 4 4 4 4 20 

87 3 3 4 4 3 17 

88 4 3 3 4 4 18 

89 3 4 3 4 4 18 

90 3 3 3 3 3 15 

91 3 4 4 4 4 19 

92 2 3 3 3 3 14 

93 2 3 3 3 3 14 

94 3 4 3 4 4 18 

95 4 3 4 4 4 19 

96 3 3 3 3 3 15 

97 3 3 3 4 4 17 

98 3 3 3 3 3 15 

99 2 3 4 4 3 16 

100 3 3 4 4 3 17 
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Lampiran I Ouput SPSS 

Frequency Table 

USIA 

Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 17-25 tahun 44 44,0 44,0 44,0 

26-35 tahun 31 31,0 31,0 75,0 

36-50 tahun 21 21,0 21,0 96,0 

> 50 tahun 4 4,0 4,0 100,0 

Total 100 100,0 100,0  

 

JENIS_KELAMIN 

Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid Laki-laki 71 71,0 71,0 71,0 

Perempuan 29 29,0 29,0 100,0 

Total 100 100,0 100,0  

 
FREKUENSI_TERBANG 

Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 2-3 kali 53 53,0 53,0 53,0 

4-5 kali 36 36,0 36,0 89,0 

> 5 kali 11 11,0 11,0 100,0 

Total 100 100,0 100,0  

 
PEKERJAAN 

Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid Pelajar/mahasiswa 21 21,0 21,0 21,0 

PNS/TNI/Polri/BUMN 16 16,0 16,0 37,0 

Pegawai Swasta 46 46,0 46,0 83,0 

Wiraswasta 17 17,0 17,0 100,0 

Total 100 100,0 100,0  
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Lampiran J Output Deskripsi 

Variabel Pengetahuan Penumpang Bagasi Kabin 

Frequency Table 

Statistics 
X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 

N Valid 100 100 100 100 100 100 

Missing 0 0 0 0 0 0 

Mean 3,54 3,38 3,32 2,79 3,11 3,32 

 

X1.1 

Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 3 46 46,0 46,0 46,0 

4 54 54,0 54,0 100,0 

Total 100 100,0 100,0  

 

 

X1.2 

Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 2 6 6,0 6,0 6,0 

3 50 50,0 50,0 56,0 

4 44 44,0 44,0 100,0 

Total 100 100,0 100,0  

 

 

X1.3 

Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 2 6 6,0 6,0 6,0 

3 56 56,0 56,0 62,0 

4 38 38,0 38,0 100,0 

Total 100 100,0 100,0  

 

 

X1.4 

Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 2 32 32,0 32,0 32,0 

3 57 57,0 57,0 89,0 

4 11 11,0 11,0 100,0 

Total 100 100,0 100,0  



J-2 

 

 

 
 

 

X1.5 

Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 2 8 8,0 8,0 8,0 

3 73 73,0 73,0 81,0 

4 19 19,0 19,0 100,0 

Total 100 100,0 100,0  

 

 

X1.6 

Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 2 11 11,0 11,0 11,0 

3 46 46,0 46,0 57,0 

4 43 43,0 43,0 100,0 

Total 100 100,0 100,0  

 
 

 
Statistics 

X1.7 X1.8 X1.9 X1.10 X1.11 X1.12 

N Valid 100 100 100 100 100 100 

Missing 0 0 0 0 0 0 

Mean 3,14 3,28 3,43 3,48 3,40 3,44 

 

X1.7 

Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 2 16 16,0 16,0 16,0 

3 54 54,0 54,0 70,0 

4 30 30,0 30,0 100,0 

Total 100 100,0 100,0  

 

 

X1.8 

Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 3 72 72,0 72,0 72,0 

4 28 28,0 28,0 100,0 

Total 100 100,0 100,0  
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X1.9 

Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 2 2 2,0 2,0 2,0 

3 53 53,0 53,0 55,0 

4 45 45,0 45,0 100,0 

Total 100 100,0 100,0  

 

 

X1.10 

Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 2 2 2,0 2,0 2,0 

3 48 48,0 48,0 50,0 

4 50 50,0 50,0 100,0 

Total 100 100,0 100,0  

 

 

X1.11 

Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 2 7 7,0 7,0 7,0 

3 46 46,0 46,0 53,0 

4 47 47,0 47,0 100,0 

Total 100 100,0 100,0  

 

 

X1.12 

Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 3 56 56,0 56,0 56,0 

4 44 44,0 44,0 100,0 

Total 100 100,0 100,0  
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Variabel Kelancaran Proses Boarding 

Frequency Table 

 
Statistics 

Y1.1 Y1.2 Y1.3 Y1.4 Y1.5 

N Valid 100 100 100 100 100 

Missing 0 0 0 0 0 

Mean 2,98 3,14 3,35 3,52 3,42 

 

Y1.1 

Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 2 15 15,0 15,0 15,0 

3 72 72,0 72,0 87,0 

4 13 13,0 13,0 100,0 

Total 100 100,0 100,0  

 

 

Y1.2 

Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 2 4 4,0 4,0 4,0 

3 78 78,0 78,0 82,0 

4 18 18,0 18,0 100,0 

Total 100 100,0 100,0  

 

 

Y1.3 

Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 2 2 2,0 2,0 2,0 

3 61 61,0 61,0 63,0 

4 37 37,0 37,0 100,0 

Total 100 100,0 100,0  

 

 

Y1.4 

Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 3 48 48,0 48,0 48,0 

4 52 52,0 52,0 100,0 

Total 100 100,0 100,0  
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Y1.5 

Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 2 2 2,0 2,0 2,0 

3 54 54,0 54,0 56,0 

4 44 44,0 44,0 100,0 

Total 100 100,0 100,0  
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Lampiran K Output Uji Validitas 

Variabel Pengetahuan Penumpang Bagasi Kabin 

 
Correlations 

X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1.7 X1.8 X1.9 X1.10 X1.11 X1.12 X 

X1.1 Pearson Correlation 1 ,790** ,716** ,495** ,437** ,628** ,678** ,576** ,818** ,786** ,371** ,495** ,858** 

Sig. (2-tailed)  ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

X1.2 Pearson Correlation ,790** 1 ,746** ,458** ,489** ,604** ,674** ,574** ,743** ,678** ,457** ,516** ,855** 

Sig. (2-tailed) ,000  ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

X1.3 Pearson Correlation ,716** ,746** 1 ,491** ,592** ,670** ,714** ,577** ,588** ,596** ,396** ,413** ,833** 

Sig. (2-tailed) ,000 ,000  ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

X1.4 Pearson Correlation ,495** ,458** ,491** 1 ,390** ,456** ,411** ,533** ,544** ,571** ,324** ,397** ,673** 

Sig. (2-tailed) ,000 ,000 ,000  ,000 ,000 ,000 ,000 ,000 ,000 ,001 ,000 ,000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

X1.5 Pearson Correlation ,437** ,489** ,592** ,390** 1 ,461** ,459** ,347** ,453** ,356** ,371** ,324** ,626** 

Sig. (2-tailed) ,000 ,000 ,000 ,000  ,000 ,000 ,000 ,000 ,000 ,000 ,001 ,000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

X1.6 Pearson Correlation ,628** ,604** ,670** ,456** ,461** 1 ,627** ,506** ,460** ,608** ,373** ,363** ,759** 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000  ,000 ,000 ,000 ,000 ,000 ,000 ,000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

X1.7 Pearson Correlation ,678** ,674** ,714** ,411** ,459** ,627** 1 ,674** ,564** ,512** ,279** ,420** ,781** 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000  ,000 ,000 ,000 ,005 ,000 ,000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

X1.8 Pearson Correlation ,576** ,574** ,577** ,533** ,347** ,506** ,674** 1 ,666** ,603** ,354** ,479** ,753** 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000  ,000 ,000 ,000 ,000 ,000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

X1.9 Pearson Correlation ,818** ,743** ,588** ,544** ,453** ,460** ,564** ,666** 1 ,778** ,359** ,494** ,815** 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000  ,000 ,000 ,000 ,000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

X1.10 Pearson Correlation ,786** ,678** ,596** ,571** ,356** ,608** ,512** ,603** ,778** 1 ,416** ,482** ,812** 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000  ,000 ,000 ,000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

X1.11 Pearson Correlation ,371** ,457** ,396** ,324** ,371** ,373** ,279** ,354** ,359** ,416** 1 ,797** ,607** 

Sig. (2-tailed) ,000 ,000 ,000 ,001 ,000 ,000 ,005 ,000 ,000 ,000  ,000 ,000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

X1.12 Pearson Correlation ,495** ,516** ,413** ,397** ,324** ,363** ,420** ,479** ,494** ,482** ,797** 1 ,677** 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,001 ,000 ,000 ,000 ,000 ,000 ,000  ,000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

X Pearson Correlation ,858** ,855** ,833** ,673** ,626** ,759** ,781** ,753** ,815** ,812** ,607** ,677** 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000  

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Variabel Kelancaran Proses Boarding 

Correlations 

Y1.1 Y1.2 Y1.3 Y1.4 Y1.5 Y 

Y1.1 Pearson Correlation 1 ,096 ,172 ,266** ,349** ,515** 

Sig. (2-tailed) 
 

,340 ,087 ,007 ,000 ,000 

N 100 100 100 100 100 100 

Y1.2 Pearson Correlation ,096 1 ,479** ,479** ,592** ,684** 

Sig. (2-tailed) ,340 
 

,000 ,000 ,000 ,000 

N 100 100 100 100 100 100 

Y1.3 Pearson Correlation ,172 ,479** 1 ,728** ,592** ,789** 

Sig. (2-tailed) ,087 ,000 
 

,000 ,000 ,000 

N 100 100 100 100 100 100 

Y1.4 Pearson Correlation ,266** ,479** ,728** 1 ,833** ,880** 

Sig. (2-tailed) ,007 ,000 ,000 
 

,000 ,000 

N 100 100 100 100 100 100 

Y1.5 Pearson Correlation ,349** ,592** ,592** ,833** 1 ,896** 

Sig. (2-tailed) ,000 ,000 ,000 ,000 
 

,000 

N 100 100 100 100 100 100 

Y Pearson Correlation ,515** ,684** ,789** ,880** ,896** 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 
 

N 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Lampiran L Output Uji Reliabilitas 

Variabel Pengetahuan Penumpang Bagasi Kabin 

Reliability 
Scale: ALL VARIABLES 

 

Case Processing Summary 

N % 

Cases Valid 100 100,0 

Excludeda 0 ,0 

Total 100 100,0 

a. Listwise deletion based on all variables in the 
procedure. 

 
Reliability Statistics 

Cronbach's Alpha N of Items 

,929 12 

 

Item Statistics 
Mean Std. Deviation N 

X1.1 3,54 ,501 100 

X1.2 3,38 ,599 100 

X1.3 3,32 ,584 100 

X1.4 2,79 ,624 100 

X1.5 3,11 ,510 100 

X1.6 3,32 ,665 100 

X1.7 3,14 ,667 100 

X1.8 3,28 ,451 100 

X1.9 3,43 ,537 100 

X1.10 3,48 ,541 100 

X1.11 3,40 ,620 100 

X1.12 3,44 ,499 100 

 
Item-Total Statistics 

Scale Mean if Item 
Deleted 

Scale Variance if 
Item Deleted 

Corrected Item-
Total Correlation 

Cronbach's Alpha 
if Item Deleted 

X1.1 36,09 22,103 ,828 ,918 

X1.2 36,25 21,361 ,819 ,917 

X1.3 36,31 21,610 ,793 ,919 

X1.4 36,84 22,338 ,598 ,927 

X1.5 36,52 23,242 ,559 ,928 

X1.6 36,31 21,529 ,694 ,923 

X1.7 36,49 21,364 ,721 ,922 

X1.8 36,35 22,977 ,711 ,923 

X1.9 36,20 22,061 ,775 ,920 

X1.10 36,15 22,048 ,771 ,920 

X1.11 36,23 22,785 ,522 ,930 

X1.12 36,19 23,044 ,618 ,925 
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Variabel Kelancaran Proses Boarding 

Reliability 

Scale : All Variables 

Case Processing Summary 

N % 

Cases Valid 100 100,0 

Excludeda 0 ,0 

Total 100 100,0 

a. Listwise deletion based on all variables in the 
procedure. 

 

 

Reliability Statistics 
Cronbach's 

Alpha N of Items 

,808 5 

 

 
Item Statistics 

Mean Std. Deviation N 

Y1.1 2,98 ,531 100 

Y1.2 3,14 ,450 100 

Y1.3 3,35 ,520 100 

Y1.4 3,52 ,502 100 

Y1.5 3,42 ,535 100 

 

 
Item-Total Statistics 

Scale Mean if 
Item Deleted 

Scale Variance 
if Item Deleted 

Corrected Item-
Total Correlation 

Cronbach's 
Alpha if Item 

Deleted 

Y1.1 13,43 2,894 ,267 ,867 

Y1.2 13,27 2,684 ,524 ,791 

Y1.3 13,06 2,360 ,644 ,755 

Y1.4 12,89 2,220 ,793 ,708 

Y1.5 12,99 2,111 ,811 ,697 
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Lampiran M Output Uji Asumsi 

1. Uji Normalitas 

NPar Tests 
One-Sample Kolmogorov-Smirnov Test  

Unstandardized 
Residual 

N 100 

Normal Parametersa,b Mean ,0000000 

Std. Deviation 1,42685898 

Most Extreme Differences Absolute ,081 

Positive ,070 

Negative -,081 

Test Statistic ,081 

Asymp. Sig. (2-tailed)c ,103 

Monte Carlo Sig. (2-tailed)d Sig. ,105 

99% Confidence Interval Lower Bound ,097 

Upper Bound ,113 

a. Test distribution is Normal. 
b. Calculated from data. 
c. Lilliefors Significance Correction. 

d. Lilliefors' method based on 10000 Monte Carlo samples with starting seed 2000000. 
 

2. Uji Linearitas 

Means 

 

 

 

 

Case Processing Summary 
Cases 

Included Excluded Total 
N Percent N Percent N Percent 

Y * X 100 100,0% 0 0,0% 100 100,0% 

 
ANOVA Table 

Sum of Squares df Mean Square F 

Y * X Between Groups (Combined) 245,945 18 13,664 9,521 

Linearity 160,633 1 160,633 111,930 

Deviation from Linearity 85,312 17 5,018 1,497 

Within Groups 116,245 81 1,435  

Total 362,190 99   

 

 
Measures of Association 

R R Squared Eta Eta Squared 

Y * X ,666 ,444 ,824 ,679 
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3. Uji Korelasi 

 

Correlations 

X Y 

X Pearson Correlation 1 ,666** 

Sig. (2-tailed)  ,000 

N 100 100 

Y Pearson Correlation ,666** 1 

Sig. (2-tailed) ,000  

N 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 
 

 

4. Uji Regresi Linear Sederhana 

Regression 

 
Descriptive Statistics 
Mean Std. Deviation N 

Y 16,41 1,913 100 

X 39,63 5,124 100 

 
Correlations 

Y X 

Pearson Correlation Y 1,000 ,666 

X ,666 1,000 

Sig. (1-tailed) Y . ,000 

X ,000 . 

N Y 100 100 

X 100 100 

 
Variables Entered/Removeda 

Model 
Variables 
Entered 

Variables 
Removed Method 

1 Xb . Enter 

a. Dependent Variable: Y 
b. All requested variables entered. 

 

Model Summaryb 

Model R R Square 
Adjusted R 

Square 
Std. Error of the 

Estimate 

1 ,666a ,444 ,438 1,434 

a. Predictors: (Constant), X 
b. Dependent Variable: Y 
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ANOVAa 

Model  Sum of Squares df Mean Square F Sig. 

1 Regression 160,633 1 160,633 78,102 ,000b 

Residual 201,557 98 2,057   

Total 362,190 99    

a. Dependent Variable: Y 
b. Predictors: (Constant), X 

 

 
Coefficientsa 

Unstandardized 
Coefficients 

Standardized 
Coefficients  

t 
 

Sig. 

Collinearity Statistics 

Model B Std. Error Beta Tolerance VIF 

1 (Constant) 6,558 1,124  5,835 ,000   

X ,249 ,028 ,666 8,838 ,000 1,000 1,000 

a. Dependent Variable: Y 
 
 

 

Charts 

 



M-4 

 

 

 

 

 
 

 


