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ABSTRAK 

PENGARUH JASA TRANSPORTASI ILEGAL TERHADAP TINGKAT 
KETERTIBAN DI WILAYAH LOBI TERMINAL KEDATANGAN 

INTERNASIONAL BANDAR UDARA INTERNASIONAL I GUSTI NGURAH 
RAI BALI 

 

Oleh: 
Shandy Syahindra 

NIT: 30623021 
 
 

Penelitian ini bertujuan untuk mengetahui pengaruh jasa transportasi ilegal 
terhadap tingkat ketertiban di wilayah lobi terminal kedatangan internasional 
Bandar Udara Internasional I Gusti Ngurah Rai Bali. Penelitian ini menggunakan 
metode kuantitatif dengan pendekatan asosiatif. Teknik pengumpulan data 
dilakukan melalui penyebaran kuesioner kepada 110 responden yang terdiri dari 
penumpang dan personel Aviation Security (AVSEC). Analisis data dilakukan 
menggunakan uji validitas, uji reliabilitas, uji normalitas, analisis regresi linear 
sederhana, dan koefisien determinasi dengan bantuan perangkat lunak SPSS versi 
25.0. 

Hasil penelitian menunjukkan bahwa variabel jasa transportasi ilegal 
memperoleh nilai indeks sebesar 82,86% yang termasuk dalam kategori sangat 
tinggi, sedangkan variabel tingkat ketertiban memperoleh nilai indeks sebesar 
43,75% yang termasuk dalam kategori rendah. Hasil uji regresi linear sederhana 
menghasilkan persamaan Y = 76,688 + (-1,094)X yang menunjukkan adanya 
pengaruh negatif antara jasa transportasi ilegal terhadap tingkat ketertiban. Hasil 
pengujian hipotesis menunjukkan nilai signifikansi sebesar 0,000 < 0,05, sehingga 
dapat disimpulkan bahwa jasa transportasi ilegal berpengaruh negatif dan signifikan 
terhadap tingkat ketertiban di wilayah lobi terminal kedatangan internasional 
Bandar Udara Internasional I Gusti Ngurah Rai Bali. Nilai koefisien determinasi 
(R²) sebesar 0,661 menunjukkan bahwa jasa transportasi ilegal memberikan 
pengaruh sebesar 66,1% terhadap tingkat ketertiban, sedangkan sisanya sebesar 
33,9% dipengaruhi oleh faktor lain yang tidak diteliti dalam penelitian ini. 

 
Kata Kunci : Jasa transportasi ilegal, tingkat ketertiban, Bandar Udara  
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ABSTRACT 

THE EFFECT OF ILLEGAL TRANSPORTATION SERVICES ON THE LEVEL 
OF ORDERLINESS IN THE INTERNATIONAL TERMINAL LOBBY OF I GUSTI 

NGURAH RAI INTERNATIONAL AIRPORT IN BALI 
 

By : 
SHANDY SYAHINDRA 

NIT : 306223021 
 

 
The study aims to determine the effect of illegal transportation services on 

the level of orderliness in the international arrival terminal lobby of I Gusti Ngurah 
Rai International Airport, Bali. This research employed a quantitative method with 
an associative approach. Data were collected through questionnaires distributed 
to 110 respondents consisting of passengers and Aviation Security (AVSEC) 
personnel. The data were analyzed using validity tests, reliability tests, normality 
tests, simple linear regression analysis, and the coefficient of determination with 
the assistance of SPSS version 25.0. 

The results showed that the illegal transportation services variable obtained 
an index value of 82.86%, which falls into the very high category, while the 
orderliness variable obtained an index value of 43.75%. The simple linear 
regression analysis produced the equation Y = 76.688 + (-1.094)X, indicating a 
negative relationship between illegal transportation services and the level of 
orderliness. Hypothesis testing resulted in a significance value of 0.000 < 0.05, 
indicating that illegal transportation services have a negative and significant effect 
on the level of orderliness in the international arrival terminal lobby of I Gusti 
Ngurah Rai International Airport, Bali. Furthermore, the coefficient of 
determination (R²) value of 0.661 indicates that illegal transportation services 
account for 66.1% of the variation in the level of orderliness, while the remaining 
33.9% is influenced by other factors not examined in this study. 
 
Keywords: Illegal transportation services, level of orderliness, airport
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